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Articles of Agreement
1. NAME CONVENTIONS

a. CONTRACTOR:
Concepte of Illinois, Inc. (COL Concepte), 2300 W. Main Street,
Marion, IL 62959
Main Phone - 618-438-5005 / 618-997-5050 Fax 618-438-5205
Accounts Receivables email - ar@ceillinois.com
Accounts Payable - ap@ceillinois.com
Email - info@ceillinois.com
Website - www.ceillinois.com

tite#t A, PO BOX 485,

b. CLIENT: Franklin County Network - Clerk / Treasurer / Supe
Franklin County Circuit Clerk / Board Assistant r

c. CONTRACT: This Agreement

a. Services

L X

CONTRACTft 7 ill péceive fees from the CLIENT Franklin County
in the apiBunts sefor ) rms of this CONTRACT.

ii. Invo'ce 111 be su mltte“(f to the*CLIENT normally by the first day of the month that

e becomes dtie and in advance of services rendered for the perlod of the

Hection ahd/or termination procedures. Failure to make timely payments,
CONTRACTOR may suspend service and support; in addition to its other rights and
remgdies, to suspend further performance of its services under this CONTRACT
without liability to CONTRACTOR. If CONTRACTOR suspends this CONTRACT for

ailure of payment.
Articles/Schedules/Clauses will be 1mp1emented Cost will continue to mount
during the time period of suspension until actual termination occurs or 60 Days,
whichever is greater.
iv. All legal fees and collection costs, time to collect fees, notification fees and whatever
other cost to collect monies due with regards to this CONTRACT owed to
CONTRACTOR will be paid by CLIENT in consideration for the performance of such
services as set forth in this CONTRACT. '

This document may contain proprietary or privileged information.
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¢. Payment
: Mail payments to:

Concepte of Illinois - A/R
PO Box 485
Marion, IL 62959

i. Price Changes during the period of the CONTRACT:

1. CONTRACTOR shall be entitled to change the CONTRACT pEice for service

and support provided upon written notice t ! this
CONTRACT. Increases will be due to cost of inflg isbusiness
or service costs associated with providing sery port:coverage or if
additions of hardware or services or expansioi) CLIENT or by
increased cost of maintaining the CONTRACT.

2. Increased CLIENT requirements will? cosgforad ditional requested
support items not covered under th§ origi NTRACT and will be added

n AMENDMENT and will not constitute
thedules c?%nendments are in conflict
override Articles.)

automatically to this CONTRAC
an increase under thi%Artlcle fe

3. rm will be added as a fee and not
to the main body of the invoicg IE ... fueFcharges increase then decrease due
to fuel cost rising ve $3.2 aljon local average, to be determined by
Concepte of IIH0IS 4nc

ii. Fees:

1.

o fees willibe charged. If paid via credit card then a
e amount of payment.
w1th a 18% per annum charge for all

:ﬁgava ﬁ?a bank-to-bank transfer (wire transfer) or
]

el w1ll occur at the 60-day point from the date of the oldest unpaid
imgﬁ%%e
a. Suspension reinstatement of CONTRACT can only occur
after all invoices, both overdue and current, are paid in full.
b. Suspension reinstatement penalty is $200.00 for each
month of suspension.
¢. Suspension reinstatement will not occur after six (6)
months and collection proceedings will begin.

d. Coliection of Fees
i. CONTRACTOR has the right to charge said fees for collection of unpaid invoices or

overdue fees.
ii. CONTRACTOR has the right to collect any fees associated w1th the collection of

This document may contain proprietary or privileged information
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amounts due CONTRACTOR. The fees, may but not necessarily be all inclusive,
including all legal fees, serving fees, lost labor fees, interest, penalties and late fees

e. Termination

i. During CONTRACT Period:

1. Termination can occur with JUST CAUSE’ with 60‘day

notice stating the reason for request and the date of termt

2. CONCTRACTOR will be given reasonable amount of time to’t

3. Requests will be approved by the CONTRACTOR j

full; payments due will continue under the con

in full.

ii. Material Breach (violation) byCLIENT ofitlic
CONTRACT, then the CONTRACTOR can ang ha
CONTRACT. The CONTRACTOR v/j i ! T in writing within 10 days of
the termination action. '

1. Furthermore, if CLIENT becomgs ént, makes a general assignment for

s a petit gny proceedings under the bankruptcy

or undefany other law relating to debtor’s relief,

ke control of the CLIENT’s business, the

benefit of payment/settlement/relief

; gdrom its liabilities under this CONTRACT.

If a CLIENT requests termination with ‘JUST CAUSE’, then CLIENT must
first providé’%ONTRACTOR with written cause and afford CONTRACTOR a
e onable time period to fix reasons for the termination request. If
'RACTOR fails to comply within a reasonable amount of time after
being notified in writing, then the CLIENT may terminate the CONTRACT
without penalties.

CONTRACTOR has immediate rights to terminate this CONTRACT for
any/all illegal activities with regards to this CONTRACT or other unknown
illegal activities of the CLIENT.

o
22

e
f. Payment of Taxes

e

i. The CLIENT agrees to pay all applicable taxes of every description, federal, state,
and municipal, that arises as a result of this CONTRACT, where taxes apply.
LE. Sales Tax, Use Tax etc.... (This does not apply to CONTRACTOR’s income taxes)

ii. Taxes may be collected by the CONTRACTOR or by CLIENT via USE TAX with the

This document may contain proprietary or privileged information
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4.

5.

state revenue office.

WARRANTIES

CONTRACTOR warrants to CLIENT that the service, support and provided hardware Willizomply with
the industry standards for the equipment and service provided by the CONTRACTOR. T rty and
proprietary software is not covered and the CLIENT must have software supp ) JOF
software company. Non-CONTRACTOR supplied equipment is not warrante NTRA 'OR
unless accepted by CONTRACTOR and is added to the accepted INVENTORY;, Da S cbvered by

this CONTRACT.
A. The above are the only warranties of any kind CONTR; \e OR makes
warranties, including but not limited to, the expressed or implied warranties of

merchantability and fitness for a par%glar pur y hereby disclaimed. No oral
or written representations, informatién or adviée by CON;BCTOR, its agents or its
employees shall create a warranty or in anay increageithe scope of the above warranties.
Customer may not rely on any such infor 0. or advicef or that purpose unless provided
ice Warranty is the services provided

i @arranty. The company makes no

hereunder to the clientare onan
warranties with respect to the sér

thout delay, cantinue to perform their respective obligations under this

h are not af@cted by the dispute. To invoke the dispute resolution process
igraph, the invoking party shall give to the other party written notice

. of the issues subject to the dispute and a proposed resolution
thereof. DésignatedsiFepresentatives of both parties shall attempt to resolve the dispute
within five ' working days after such notice. If those designated representatives cannot
resolve the pute, the parties shall meet at a mutually agreeable location and describe the
dispute an g} respective proposals for resolution to the CLIENT and the representative
of the CONTRACTOR, who shall act in good faith to resolve the dispute. If the dispute is not
“ﬁi’é’%&within five (5) calendar days after such meeting, the dispute shall be submitted to
binding arbitration in accordance with the Arbitration provision of this CONTRACT.

ARBITRATION:

a. Any controversies or disputes arising out of or relating to this CONTRACT shall be resolved
by binding arbitration in accordance with the then current Commercial Arbitration Rules of

This document may contain proprietary or privileged information
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6. CONFIDENTIALITY

6.

the American Arbitration Association. The parties shall endeavor to select a mutually
acceptable arbitrator knowledgeable about issues relating to the subject matter of this
CONTRACT. In the event the parties are unable to agree to such a selection; each party will
select an arbitrator and the arbitrators in turn shall select a third arbitrator. The arbitration
shall take place at a location that is reasonably centrally located between the parties, or
otherwise mutually agreed upon by the parties. No Fines will be given to CLIENT or
CONTRACTOR.

and copying no later than 15 days after the notice of arbitration is served. ®
shall not have the authority, power, or right to alter, change, amend, modify,
from any provision of this CONTRACT or to award punitive dama

agree to treat all such informati
take all reasonable precautlo 1S

thls(§ FRACT. Action by a party in violation of this provision will dlsmlss
from Ay further obllgatlons arising from this CONTRACT and can cause the

pr0v1ded to the CLIENT prior to implementing the amendment or change. A copy of the
amendment will be attached to the master copy of this CONTRACT, which is held by the
CONTRACTOR. Notification will be by Certified Letter or hand delivered and signed for by
CLIENT. Failure of CLIENT to sign does not release the CLIENT from being required to meet
the Amendment/Change.

This document may contain proprietary or privileged information
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7. SEVERABILITY

a. Ifany provision of this CONTRACT shall be held to be invalid or unenforceable for any
reason, the remaining provisions shall continue to be valid and enforceable. If a court finds
that any provision of this CONTRACT is invalid or unenforceable, but that by limiting such
provision it would become valid and enforceable, then such provision ghall be deemed to be
written, construed, and enforced as so limited. .

8. WAIVER OF CONTRACTUAL RIGHT

a. The failure of either party to enforce any provision of this CONT

9. LIABILITY

to work to resolve problems a
additional cost t%LIENT.

a. CONTRACTOR is not obligated under the terms of this CONTRACT to pay for repair damage
to equipment caused either directly or indirectly by (a) nuclear radiation or radioactive
contamination arising out of the use by CLIENT or radioactive material, (b) accident,
negligence or abuse of or by CLIENT or third parties, (c) failure of CLIENT to maintain
required environmental conditions of temperatures no greater than 85°F or less than 35°F

This document may contain proprietary or privileged information
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and relative humidity of no greater than 49% and no less than 25%, (d) causes external to
the system such as electric power fluctuation or failures (e} acts of terrorism, civil unrest or
war. CLIENT shall maintain power surge protection and servers will have uninterruptible
power supplies (&) In addition fire, windstorm, lighting, the elements, or acts of God or (f)
attachment of non-CONTRACTOR’s recommended equipment or features to the equipment
by CLIENT or third parties not recommended by CONTRACTOR will not be covered by
CONTRACTOR. CLIENT will receive an estimated charge/s and thereof will render such
repair/s only upon specific order by CLIENT and after approval by the,CLIENT for payment
of such repair/s.

specifications. Remanufactured toner or ribbons are normally
normally shorten the life of a printer.

g, i

provided it is in good operatlnn and megts CONTRACTOR's serviceability
requirements and site envirog Any equipment repairs and/or
adjustments CO@RACTOR dEl sary in order to meet this eligibility will be
made at the prevalhn%‘me and ; . Existing equipment will be added to this
CONTRACT only by d equipniéh invent list and attached to each of the original

r until eq 1pment is accepted (whichever is greater) will be reimbursed
" TOR will request authorization for any ¢ costs to the CLIENT prior

RESPONSIBE TIES

JONTRACTOR will be allowed access to the CLIENT’s facility /ies in a timely manner to be
able to facilitate repairs and the use of the CLIENT's office space, office equipment,
computers and other equipment or records that may be required to perform the tasks
described herein, including access after normal working hours (if required) and on
weekends. The CLIENT will provide personnel as necessary to maintain security of the
facility as deemed appropriate by the CLIENT. The CLIENT will provide personnel at all
times when securities and valuables or money is in the open/accessible in the repair area.
This is to prevent any misunderstandings if valuables become missing.

This document may contain proprietary or privileged information
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13. FUTURE CAPABILITY OF EQUIPMENT

a. CONTRACTOR makes no representations in this CONTRACT that hardware and/or
software products identified in any Schedule/Clause/Article/Page of this agreement will be
functional for the CLIENT indefinitely. Future resource changes mayb necessary, which
include, but are not limited to additional disk storage, memory or sySte d/or third-party
software upgrades. Hardware and software resources needed are depende aton several
factors.

14. UPGRADEBILITY

a. CONTRACTOR cannot guarantee that any upgrades of resourées W'%é no eded in the
future. As a result, any such upgrades and related cos he CLIENT’s espon51b111ty
[E...Memory, Servers, Wiring, Monitors, Printers etc.

15. CONTRACTOR’S RESPONSIBILITIES

manner for the CLIENT.

b. This CONTRACT does not cover

a. CONTRACTOR reserves the right to subcontract work, as it deems necessary, to perform the
services under this CONTRACT. CLIENT understands that if CONTRACTOR uses a
subcontractor/s, the subcontractor will be directly supervised by the CONTRACTOR and is
for the sole purpose to support capabilities of CONTRACTOR in being able to complete a
required task.

b. CLIENT will be notified on use of subcontractors and has the right to refuse the use of the

This document may contain proprietary or privileged information
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subcontractor of the CONTRACTOR. Refusal may incur additional cost if other sub-
contractors have to be used.
SERVICE
SCHEDULE ‘A’
DESCRIPTION OF SERVICES PROVIDED

Description: In accordance with the Signature Page - We will:

e Respond using a priority system to assist in the resolution of a systey
Provide service labor and expertise to resolve computer hardware and
network systems
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at prevallmg rates or an increase to the CONTRACT charges

and/or parts requirements.
¢ Provide telephone technical support to answer CLlENT's questions;an Ho
software).
Provide both onsite/remote and telecom support to I
associated equipment covered under
¢ Remote support via telecom or Inters;

CLIENT's site/s. B,
s Provide service and support during Conce pto

what days Concepte is closed.
After hours work or callouts arg
Weekend or Holiday reques
Weekend/Holidagrates. 5 ,
Provide preventive m%g‘ltenanc it ems covered by the CONTRACT.
Prov1de areasonable Jiaison between: Hard wargi
res d suppof"?i:harge b
sable exp

tem for capj%’]: ity and usefulness to the operation and software

le at CO CTOR’s prevailing after-hour rates.
RACTOR's prevailing

Assist in reciirring software subscriptions through training of your people to install the
update suxgg%ription Subscriptions install services are provided on a monthly, quarterly or

nnua&a is at prevailing rates.

iGVide a tech support toll free number and access to company website.

* Remote diagnosis capability, which provides more responsive problem identification and

resolution. CONTRACTOR highly recommends remote communication capability

availability.

This document may contain proprietary or privileged information
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EXPECTATIONS

CLIENT’s EXPECTATIONS:

The CLIENT can expect that if a problem arises within the guidelines of this CONTRACT then
CONTRACTOR will respond to the level of need. The users can call with problems
business day for technical support on their covered system. We will respond an

CONTRACTOR’s EXPECTATIONS:

The CONTRACTOR expectations are that our service techy
you. That you ensure the priority system is used and Ep

access to affected equipment and normal and routi ‘Smbined to keep costs down.

This document may contain proprietary or privileged information
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SERVICE SCHEDULE ‘B’
COVERAGE EXEPTIONS

1. Some of the items not covered in this Service and Support Agreement:

e Detailed Training is not part of this CONTRACT. (Questions are)

Virus Management Services. (Updates/Monitoring/Massive removals/recoveries. Repeated

or continuous virus infections cleanings are chargeable.

Database or SQL Administration Services. (Optional)

Programming Services. (Optional)

Program (Ours) Support Services.

Telecommunication Management Services. (Optional)

Equipment Management Services. (End of Life) (Optional)

Data Storage or Retrieval Services. (Server Tape Retrieval is cqy

recovery)

Computer or Network Forensic Services. (Optional)

e Staging, Delivery and Setup of new equipment Servicegiimie i fgements are made
are at no charge if Concepte provides equipment. If i
vendor/s then Concepte will charge for staging aj

. External Movement of Equ1pment Se%%es AssiSta

. i i changet ms, rlnter/scanner maintenance Kkits —(if use or
fact ri% d item through neglect, abuse, misuse,
lared insurrections, terrorisms, weather, fire,
amage isgttributed to the above items, it is expected
sponsible for the cost of the labor and parts to

provide diag and shipping to/from manufacturer depot repair center. Parts and labor
charged by‘%ﬁje depot repair center is not covered under CONTRACT Parts Coverage.
CONTRACTER will pick up and ship and coordinate repair with a repair facility as required

and i:t;% roval of CLIENT
. xémmptions of Coverage (Failures): If failures are due to weather, earth movement, fire or

water damages or war, terrorisms or if damage action is covered with an insurance policy.
Labor and parts will be charged at prevailing rates. '

e Loss of Data: Concepte of lllinois, Inc. will not be held responsible for any loss of data due to
failures of hardware or software regardless of the cause.
e  Parts coverage is not part of this CONTRACT unless listed on the Acceptance Page.

. This document may contain proprietary or privileged information
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TERMS SCHEDULE

Terms are Net 30 from the date of the Invoice.
(See Article 2 for additional terms)

Annual Amount (1st Year)
" Annual Amount (2 and 3 Year)

(All amounts shown are per year)

Mail payments to: Accounts Receivables
Concepte of Illinois
PO Box 485
Marion, IL 62959

Two ORIGINAL copies will be made. One fo
considered ORIGINAL and not %al docume,
both ORIGINAL CONTRACTS.

This document may contain proprietary or privileged information
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